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NKOHOMWYECKWN YHVUBEPCUTET — BAPHA

KATEAPA “MAPKETUHT

BbMPOCHUK
3a AbprKaBeH U3NKUT Ha cTyaeHTuTe OKC ,marnctbp” cneymanHoct

“KopnopatuBeH mapKeTuHr”

OuctpnbyumnaTta n BamaHnATa BbpxXy pupmeHuTe pesynTtaTy;

AncTpnbyLMOHHN anTepHATUBU B CbBPEMEHHMUA BU3HEC;

ONCTPpUOYLUMOHHN MNpPaAKTUKM B CbBpemMeHHUss 6usHec. KOHBEHUMOHANHU KaHau,
KaTaNoXHW KaHanu, MHTepHeT KaHanu, Call kaHanu, TV KaHanu, BEHAMHI KaHaau U
KaHann 4pe3 /NYHM npoaarKbu. MynTukaHanosa AucTpubyuma. [MpoeKTupaHe Ha
MapPKETUHIOBM KaHanw;

AnctpnbyumoHHu ctpaternm. Oco6eHOoCTM M YC/I0BMA HA MPUNOKEHNE;

PelleHnss OTHOCHO MapKETUHIoBMUTE KaHanu. Pa3pelaBaHe Ha KOHPIMKTU NO KaHanute
32 peanusauus;

PelwleHMA OTHOCHO NocpeaHMUMTE NO KaHAaAUTe 33 peannsaums;

PeweHna OoTHOCHO ynpaBaeHne Ha MAPKETUHIOBUA MHCTPYMEHTAaPMyM MO KaHaauTe 3a
peanusauus;

AncTpnbyunMoHHN aHanmsn. AuctpnbyLnMoHeH niaH U Nporpamu;

CbBpPEMEHHU UHTETPALMOHHM MPAKTUKK B AUCTPUOYLMATAS;

MapKeTUHIoBM U3C/1efiBaHMA NPU B3EMaHE Ha AUCTPUOYLIMOHHN PELLEHWUS;

CbwHOCT, (QYHKUMM U 3a4a4M HA KOPMNOPATUBHMA MapPKeTUHr. EBosnouma Ha
KOPNOPaTUBHUA MAaPKETUHT. MHCTpYMEHTapMyM Ha KOPMOPATUBHMA MapPKETUHT;

MACTO M ponAa Ha MAPKETUHITOBUTE KOMYHMKALWMM B KOPMOPATUBHMA MAPKETUHIOB
MEHUAMKMDBHT. KopnopaTtusHu KOMYHMKaLUW. KopnopaTmBHM  MapKETMHIOBM
KOMYHMKaLUWUW;

KopnopatMBHa MAEHTUYHOCT U KoprnopaTMBHa penyTaums. CTOMHOCT Ha KopnopaTuBHaTa
penytauus;

KopnopatmeeH MP. KopnopatueHu ny6ankn. YnpasneHMe Ha B3aMMOOTHOLUEHUATA CbC
CTENKXONObPUTE;

. YnpasneHne Ha KOpnopaTMBHUA MMUOXK. M3mepBaHe Ha vMuUAXKa W penyTauuATta.

YnpasneHve n NpomsaHa Ha KOPNopaTUBHUA UMUAXK. KOMYHUMKAUMOHHM cTpaTerym npu
KpW3a;
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CbWwHOCT Ha KopnopaTuBHWMA OpaHg. YnpaBneHMe HaA KopnopatuBHata b6paHA
apxuteKkTypa. KopnopatrmeHa 6paHa MAEHTUYHOCT. KopnopaTneeH 6paHauHr;
CtpaTternyeckm obegmHeHua M mpexun. CbUHOCT Ha MapKeTMHrosuTe Konabopauuwu.
Opalieepn Ha KosabopaunmoHHUTe cTpaterun. TunoBe mpexu. O0beanHeHUs WU
NapTHbOPCTBA. PUCKOBE B CTpaTerMyecknute obegmMHEHNA N MPEXKU;

YnpaBneHne Ha BbTPEWHOPUPMEHUTE KOMYHMKauMW. CbLHOCT Ha BbTPELHUA
MapKeTuHr. O6xBaT Ha BbTPEWHMA MAPKETUHr. [lNaHMpaHe Ha BbTPELHO-
MapKeTUHroBUTE KOMYHWKauun. [MTapTHbOPCTBO U WMHTEPAKTUBHOCT BbB BbTpPeLUIHUA
MapKeTUHr;

MnaHmpaHe Ha KMK. Cneuudukm B npoueca Ha NNaHUMPaHE HA KOPNOPaATUBHUTE
MapKeTUHroOBU KOMYHUKauuMn. ETann Ha nnaHupaHe Ha KOPNOpaTUBHUTE MAPKETUHIOBU
KOMYHUKaLWUK;

EnemeHTM Ha nporpamata 3a KOPNOpPaTUBHWUTE MAPKETUHIOBUM KOMYHWMKaLMW.
BrogxeTtnpaHe Ha KMK. M3mepBaHe 1 oueHKa Ha edpekTnBHOCTTa Ha KMK;

Esontouuma B TeopuaTa U npaktukarta Ha KIP;

ApxuTeKTtypa Ha P npoueca;

Cucrtema ot NP meTpuKa;

Mpouec Ha opraHmsaums Ha KIMP. OcobeHocTy;

OcHoBHU eTanu B NpoeKkTupaHe Ha KIP;

CbLHOCT M NpegHa3HayYeHmne Ha npoueca Ha MPO;

NHTepakTuBeH MNP MEHNAXKMBHT 33 KOpNopaTuBeH BU3HecC ycnex;

MP — muKc;

MNP 6roaKeTnpaHe;

MNP cTpaterma n oaut;

CbLLHOCT M BAPUAHTU HA KOPNOpauMATa KaTo CTONAHCKA CTPYKTYpPa;
Mepapxuna Ha KopnopaTUBHUTE CTPaTerunu.;

Crpatermyeckm mapKeTUHroB aHa/in3 — CbLHOCT, NpegHa3HavYeHne N MeToam;
BESTE — aHanms, CbLWHOCT, NpeaHa3HavYeHne U TEXHUKU;

. SGAP - aHanus, CbWHOCT,NpeaHasHavYeHne U TEXHUKU;
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AHaNM3 Ha KOHKYpPEHTHaTa cpeaa — KoHuenuua Ha M. MNopTobp;
CTpaTermyeckn MapKeTUHroBu Lenu;

Mpouec Ha pa3paboTBaHe HA KOPNOPATMBHA MAPKETMHIOBA CTpaTerus;
CTpaTternn no eneMeHTU Ha MapKeTUHI MUKCa — BUA0BE M KpUTEepUM 3a n3bop;
Mpouec Ha MOHUTOPUHI Ha U3MNbJIHEHMETO HA MApPKETUHIOBUTE CTPaTErnu.
MapkeTuHrosa gnarHoctuka. CbUHOCT, e1eMeHTH;

Bnaose mapKeTUHrosa ANArHOCTUKaA;

MpouecHn KomnoHeHTH B M/[;

®yHna ,MAO%

MeTpuka Ha M[;

KpuTnyHu Toukm B ,,MA%;



47. MapKeTUHroB ogmT B AMarHOCTUKaTa;

48. OpraH13aUnOHHM NpoueaypHU pasHuwwa B M[;

49. MapKeTUHroBu ekcnepTHu 304K B M/;

50. MapKeTMHIoB ANarHOCTUYEH A0KAAA NPy NpoaaXKbu;

51. B3aMMOOTHOLUEHUA C K/IMEHTUTE — CbLLHOCT, TUNOBe, aTpUbyTn, ycnosus;

52. MNogxoaun, MeTpuKM M MeTo4mM 3a aHaNMU3 U OLEHKA Ha KIUEHTUTE;

53. KnneHTckm nopTtdenn — CbLLHOCT, Npoueaypa 3a ynpas/ieHNe, CTpaTernuy;

54. KnueHTcku npodumam n moaenu;

55. }M3HEH UMKDBA HA KAMEHTa — CbLWHOCT, Mogenu;

56. AHann3 Ha }XM3HEHUA UMK/ HA KIMEHTa;

57. CRM cuctema — CbLLHOCT, MOAy/ U, GYHKLUMOHATHOCT, TUNOJIOTUS;

58. CRM cTpaTerma — CbLHOCT, eTanu npu paspaboTBaHe, I0rMKa Npu U3Nb/IHEHMUE;
59. CtpaTternyeckm cbobpaxkeHus npm NpoekTupaHe n nsnbaHeHne Ha CRM npoekKTy;

60. Mogxoau npu NnpoeKkTupaHe n nsnbvaHeHne Ha CRM npoekTu.
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